Terms & Conditions for Raisely
(Anxiety NZ Fundraising & Donations)

Welcome to Anxiety NZ’s fundraising platform on Raisely. By using this platform to donate,
fundraise, or otherwise interact with our services, you agree to the following terms and
conditions:

1. Donations

When you make a donation through Raisely, you confirm that:

e You are authorized to use the payment method you provide.

e Yourdonationis a voluntary contribution, and there are no refunds unless otherwise
required by law.

e Alldonations are processed in New Zealand dollars (NZD) and are inclusive of GST.

2. Fundraising Campaigns
If you choose to fundraise for Anxiety NZ using Raisely, you agree to:

e Represent our organization and cause respectfully and accurately.

e Only share official Anxiety NZ content and materials when promoting your
campaign.

e Follow allinstructions provided by Raisely and Anxiety NZ to ensure compliance
with relevant legal and ethical fundraising guidelines.

3. Use of Personal Information

When you donate or create a fundraising campaign, your personal information will be
handled in accordance with our Privacy Policy. Please review this policy to understand
how we collect, store, and use your information.

4. \Website and Platform Use

We strive to ensure that the Raisely platform operates smoothly and efficiently. However,
there may be times when access could be interrupted, or technicalissues arise. Anxiety
NZ will always work to address any problems, but we cannot guarantee that the platform
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will be free from interruptions or errors. We appreciate your understanding, and we
encourage you to use the site knowing that while we do our best, occasional issues may
occur.

5. Disclaimer of Liability

We are committed to providing accurate and current information on Raisely, though there
may be times when content may not be entirely complete or free from error. Anxiety NZ
makes every effort to maintain high-quality content, but we cannot guarantee absolute
reliability. We kindly ask that you use the platform with this understanding, as we are not
responsible for any direct or indirect consequences that may arise from the use or inability
to use the platform, including any inadvertent errors or omissions.

6. Intellectual Property

All materials on our Raisely page, including logos, images, and content, are part of Anxiety
NZ's unique identity. We kindly ask that you respect these materials by not using or sharing
them without first getting our permission. We appreciate your understanding and
cooperation in maintaining the integrity of our brand and content.

7. Policy Changes

Anxiety NZ reserves the right to amend these terms and conditions at any time. Changes
will be posted on this page and will take effect immediately upon posting. We encourage
you to review this policy regularly to stay informed.

Contact Us

For any questions or concerns regarding these terms and conditions, please email us at
comms@anxiety.org.nz or write to us at 77 Morningside Drive, St Lukes, Auckland
1025.
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